Fill In Shaded Areas


	Return Material Authorization (FORM 800R)
	No.
	

	CUSTOMER
	(1)
	NAME/PHONE
	(2)
	CUSTOMER NO
	(3)

	
	
	

	PO NUMBER
	(4)
	ORIGINAL INVOICE NUMBER
	(5)
	INVOICE DATE
	(6)
	IN WARRANTY
	(7)
	DATE ISSUED
	(8)
	DATE RECEIVED
	(9)

	
	
	
	 FORMCHECKBOX 
 YES
	 FORMCHECKBOX 
 NO
	
	

	CUSTOMER REQUESTS:
	(10)

	 FORMCHECKBOX 
 REPAIR & RETURN
	 FORMCHECKBOX 
 ADVANCED REPLACEMENT
	 FORMCHECKBOX 
 CREDIT ONLY
	 FORMCHECKBOX 
 DEMO RETURN

	Part Information

	QTY
	MODEL/DESCRIPTION
	(11)
	QTY
	MODELS/DESCRIPTION

	
	
	
	

	
	
	
	

	
	
	
	

	Customer’s Claim
	(12)

	

	

	

	
	RETURN AUTHORIZED BY:
	(13)

	Evaluation and Repair Report       (Do Not Fill Information Below This Line)

	CLAIM VALID
	(14)
	EVALUATED BY
	(15)
	DATE
	(16)
	REPAIRED BY
	(17)
	DATE
	(18)
	REPAIR TIME
	(19)
	COST
	(20)

	 FORMCHECKBOX 
 YES
	 FORMCHECKBOX 
 NO
	
	
	
	
	
	

	EVALUATION: 
	(21)

	

	

	

	DISPOSITION:
	(22)

	 FORMCHECKBOX 
 USE AS IS
	 FORMCHECKBOX 
 NO CHARGE
	 FORMCHECKBOX 
 BILL CUSTOMER
	 FORMCHECKBOX 
 SALVAGE
	 FORMCHECKBOX 
 SCRAP

	REPAIR RESULTS:
	(23)

	

	

	

	Deliver To:
	(24)

	 FORMCHECKBOX 
 CUSTOMER
	 FORMCHECKBOX 
 FINISHED GOODS STOCK
	 FORMCHECKBOX 
 REFURBISHED LOAN STOCK
	 FORMCHECKBOX 
 ENGINEERING FOR FAILURE ANALYSIS

	Customer Charges:

	REPAIR COST
	(25)
	REPLACEMENT COST
	(26)
	REPLACEMENT SERIAL NO.
	(27)
	MISC. COST
	(28)

	
	
	
	

	RE-SHIPMENT INVOICE NO.
	(29)
	CREDIT MEMO NO.
	(30)
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